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DEVICE LAYOUT

1 CHARGING CASE INDICATOR
The LED shows the case battery charge, from red through yellow to 
green (0–100%). It pulses blue while in Bluetooth® pairing mode. 

2 CHARGING CASE BUTTON
Quick press to see the charging case battery level. With the earbuds in 
the case and the lid open, push and hold for 2 seconds to initiate pairing.

3 WIRELESS CHARGING
Charge the case by placing it on a wireless charging pad.

4 USB-C POWER INPUT 
Charge the case by plugging it into a USB power source.

5 TOUCH CONTROLS
Touch the left or right earbud to control your music, phone calls and 
more. The touch control behaviour can be customised in the app.
I. Tap to play/pause.
II. Double tap to skip forward or answer/end a call.
III. Triple tap to skip backward.
IV. Long touch to toggle between noise cancelling and transparency, 

or to reject a call.
V. Double tap and hold for Spotify Tap to start playing music based 

on your listening taste.

6 EAR TIPS
Motif II A.N.C. come with 3 sizes of ear tips and getting the best fit is 
important in ensuring you enjoy the best audio experience. 

Take the time to find the ear tips that best fit your ear. The ear 
tips should fit snugly in your ear but still feel comfortable. It is not 
uncommon to use different sizes for left and right. 

ENGLISH
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GETTING STARTED
I. Open the charging case.
II. Press and hold the button on the case until the LED turns to a slow blue pulse.
III. Select MOTIF II A.N.C. from your sound device’s Bluetooth list.
IV. Download the Marshall Bluetooth app and follow the in-app instructions 

to complete the setup.

CHARGING THE EARBUDS
Put your earbuds back in the case and close the lid to turn them off and begin 
charging.

CHARGING THE CASE
Use a wireless charger or plug the case into a USB power source to charge it. 
The case is fully charged when the front-facing LED is steady green.

To charge the case using a wireless charger, follow the instructions below.
I. Place the charging case with its back flat against the  

wireless charging pad.
II. Make sure that the front LED lights up to indicate that the case  

is charging.
III. Once the LED light has turned steady green the case is fully charged. 

NOISE CONTROL
Motif II A.N.C. can be in one of three noise control modes. 
• Active Noise Cancelling - blocks out your surroundings and lets you focus 

on the music.
• Transparency - allows you to hear your surroundings and hold 

conversations without removing your earbuds.
• Off – noise control is turned off.
The amount of Active Noise Cancelling and Transparency can be adjusted in 
the Marshall Bluetooth app.

ENGLISHENGLISH
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SPOTIFY TAP
Get straight to the music with Spotify Tap. Wherever your day takes you, 
Spotify Tap is the easiest, most personal way to take your music with you, 
and it’s ready in seconds.
I. Double tap and hold to play a recommendation based on your  

listening taste.
II. Double tap and hold again again for the next recommendation  

made just for you. 
To use Spotify Tap, make sure your Spotify app is up to date.

BATTERY CARE GUIDE
Your earbuds come equipped with high-performance lithium-ion batteries 
and battery life span is affected by charging and usage. Follow the guidelines 
below to keep your batteries in great condition for as long possible.
• Avoid using fast chargers if possible. Fast charging causes stress on the 

battery and will degrade it.
• Avoid letting the battery drain completely or charging it when it’s already 

full. Try to keep the charge between 30% and 80%.
• If the earbuds are stored for a long time, it’s recommended to charge 

the earbuds to about half-charge and then do a factory reset. Store the 
earbuds and case in a cool, dark, and dry place.

• Avoid using or charging the earbuds in hot and unventilated places, 
45°C/113°F and above.

• Avoid charging the battery at low temperatures, below 10°C/50°F and 
using the earbuds below 0°C/32°F.

• Avoid strong mechanical shocks such as dropping the earbuds or case on 
hard surfaces as it might harm the batteries.

Download the Marshall Bluetooth app and select the battery preservation level 
that best suits you and your earbuds.

ENGLISHENGLISH
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CLEANING YOUR MOTIF II A N C 
Earbuds come in close contact with your skin often and sometimes for long 
periods. This will over time cause build-up of dirt and grease that can affect 
performance and may cause skin irritation. Clean your earbuds regularly to 
keep them fresh and make them last longer.

Unplug any cables before cleaning the case. Make sure everything is 
completely dry before using the earbuds, putting the earbuds back in the 
case, or plugging in a USB charger.

Remove the silicone ear tips from the earbuds and clean them separately. 
Use a disinfectant wipe or a lint-free cloth, slightly damp with 70% isopropyl 
alcohol or 75% ethyl alcohol to gently clean the ear tips, the exterior surfaces 
of the earbuds and the case. Avoid getting moisture in any openings or in the 
speaker mesh. Carefully clean those areas with a dry and soft brush, or a 
cotton swab.
• Do not use any sharp objects.
• Do not use compressed air.
• Do not use products containing bleach or hydrogen peroxide.
• Do not submerge the earbuds in any cleaning agents.

PAIRING A NEW DEVICE
Motif II A.N.C. remembers the last 8 paired sound devices. It will auto-connect 
to the two most recently used sound devices that are available.  
I. Place the earbuds in the case and keep the lid open.
II. Press and hold the button on the case until the LED turns to a  

slow blue pulse.
III. Select MOTIF II A.N.C. from your sound device’s Bluetooth list.
Note: Motif II A.N.C. will not change sound source while playing. Pause the 
current audio playback before changing sound source.

ENGLISHENGLISH
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RESETTING THE EARBUDS
If your earbuds become erratic or unresponsive, follow the instructions below.
I. Place the earbuds in the case and close the lid to restart the earbuds.
If the problem persists, perform a hardware reset:
I. Take out your earbuds and place them in your ears.
II. Press and hold the touch surface on both earbuds for 10 seconds to reset 

the earbuds.
If the problem persists, perform a factory reset.

Note: This will delete all user settings and the earbuds will need to be  
set up again.
I. Place the earbuds in the case and keep the lid open.
II. Press and hold the button on the case for 10 seconds, until the LED turns 

purple, to reset the earbuds to factory settings.
III. Remove MOTIF II A.N.C. from your sound device’s Bluetooth list before 

pairing again.

MARSHALL BLUETOOTH APP

Download the Marshall Bluetooth app to get the most out of your  
earbuds and keep them up to date with the latest software.

ENGLISH
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PROBLEM CAUSE ACTION

The earbuds do not  
turn on

The battery has  
no charge.

Place the earbuds in 
the case to charge 
them.

If the case LED does 
not turn on, use a USB 
power source or a 
wireless charging plate 
to charge the case.

Cannot connect  
or pair with a 
Bluetooth device

Bluetooth is not  
enabled on your  
device (smartphone, 
tablet, computer).

Activate Bluetooth on 
your playback device.

The earbuds are not in 
pairing mode.

Make sure that the 
earbuds are in the case 
with the case lid open 
when start paring, see 
Pairing a new device.

TROUBLESHOOTING ENGLISHENGLISH
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PROBLEM CAUSE ACTION

Erratic behavior The earbuds are 
not using the latest 
firmware version.

Download the Marshall 
Bluetooth app and 
connect to the earbuds. 
Follow the in-app 
instructions to ensure 
that Motif II A.N.C. has 
the latest firmware 
version.

There is a  
software error.

Perform a factory 
reset, see Resetting 
the earbuds. 

The earbuds need to be 
set up again.

TROUBLESHOOTING ENGLISH
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รููปแบบของตัวัอุปกรูณ์์

1 ไฟแสดงสถานะการูช้ารูจ์
ไฟ LED แสดงการชารจ์แบตเตอร่�ของเคส จากสแ่ดงถึงึสเ่หลือืงเป็็น
สเ่ขย่ว (0–100%) กะพรบิเป็็นคลืื�นชพ่จรสน่ำ �าเงนิขณะอย่�ในโหมดจบั
ค่� Bluetooth® 

2 ปุ� มเคสช้ารูจ์
กดอย�างรวดเร็วเพื�อด่ระดบัแบตเตอร่�ของกลื�องชารจ์ เมื�อเอย่รบ์ดั
อย่�ในกลื�องแลืะฝาเปิ็ดอย่� ใหก้ดคา้งไว ้2 วนิาทีเ่พื�อเริ�มการจบัค่�

3 การูช้ารูจ์แบบไรูส้าย
ชารจ์เคสโดยวางไวบ้นแที�นชารจ์ไรส้าย

4 อ่นพุุตัไฟ USB-C 
ชารจ์เคสโดยเสย่บเขา้กบัแหลื�งจ�ายไฟ USB

5 รูะบบควบคุมแบบสมัผัสั
แตะที่�เอย่รบ์ดัขา้งซ้า้ยหรอืขา้งขวาเพื�อควบคุมเพลืง จดัการการโทีร 
แลืะอื�นๆ สามารถึป็รบัแต�งร่ป็แบบการควบคุมแบบสมัผัสัไดใ้นแอป็
I. แตะเพื�อเลื�น/หยุดชั�วคราว
II. แตะสองครั �งเพื�อขา้มไป็ขา้งหนา้หรอืรบั/วางสาย
III. แตะสามครั �งเพื�อยอ้นกลืบัหลืงั
IV. แตะคา้งเอาไวเ้พื�อสลืบัระหว�างระบบตดัเสย่งรบกวนแลืะเสย่งชดั

ใส หรอืป็ฏิเิสธสาย
V. แตะสองครั �งคา้งไวเ้พื�อให ้Spotify Tap เริ�มเลื�นเพลืงตามรสนิยม

การฟังของคุณ

6 จุกหู ฟัง
Motif II ANC มาพรอ้มกบัจุกห่ฟัง 3 ขนาด โดยการสวมใส�ใหพ้อด่
ที่�สุดเป็็นสิ�งสำาคญัที่�จะทีำาใหคุ้ณเพลืดิเพลืนิไป็กบัป็ระสบการณ ์
เสย่งที่�ดท่ี่�สุด 

ใชเ้วลืาในการคน้หาจุกห่ฟังที่�เหมาะกบัห่ของคุณมากที่�สุด จุกห่ฟัง
ควรพอดก่บัห่ของคุณแต�ยงัคงร่ส้กึสบาย การใชจุ้กขนาดต�างกนั
สำาหรบัซ้า้ยแลืะขวานั�นไม�ใช�เรื�องแป็ลืก 

ภาษาไทำย
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เรู่�มตัน้ใช้ง้าน
I. เปิ็ดเคสชารจ์
II. กดป็ุ� มบนเคสคา้งไวจ้นกระทีั�งไฟ LED ขยบัเป็็นคลืื�นชพ่จรสน่ำ �าเงนิชา้ๆ
III. เลือืก Motif II ANC จากรายการ Bluetooth ของอุป็กรณเ์สย่งของคุณ
IV. ดาวนโ์หลืดแอป็ Marshall Bluetooth แลืะทีำาตามคำาแนะนำาในแอป็เพื�อ

ดำาเนินการตั �งค�าใหเ้สร็จสมบ่รณ ์

การูช้ารูจ์เอียรูบ์ดั
ใส�เอย่รบ์ดักลืบัเขา้ไป็ในกลื�องแลืว้ปิ็ดฝาเพื�อเริ�มทีำาการชารจ์

กำาลังัช้ารูจ์เคส
ใชท้ี่�ชารจ์แบบไรส้ายหรอืเสย่บเคสเขา้กบัแหลื�งพลืงังาน USB เพื�อชารจ์ 
เคสชารจ์เต็มเมื�อไฟ LED ดา้นหนา้เป็็นสเ่ขย่วนิ�ง

หากตอ้งการชารจ์เคสโดยใชท้ี่�ชารจ์แบบไรส้าย ใหท้ีำาตามคำาแนะนำาดา้น
ลื�าง
I. วางกลื�องชารจ์โดยใหด้า้นหลืงัวางราบกบัแที�นชารจ์ไรส้าย
II. ตรวจสอบใหแ้น�ใจว�าไฟ LED ดา้นหนา้สว�างขึ �นเพื�อแจง้ว�าเคสกำาลืงั

ชารจ์อย่�
III. เมื�อไฟ LED เป็ลื่�ยนเป็็นสเ่ขย่วนิ�ง แสดงว�าเคสชารจ์เต็มแลืว้ 

การูควบคุมเสียงรูบกวน
Motif II ANC สามารถึอย่�ในโหมดควบคุมสญัญาณรบกวนหนึ�งในสามโหมด 
• การตดัเสย่งรบกวนแบบแอ็คทีฟ่ - ปิ็ดกั �นสิ�งรอบขา้งแลืะใหคุ้ณม่สมาธิ

กบัเสย่งเพลืง
• ความโป็ร�งใส - ช�วยใหคุ้ณไดย้นิเสย่งรอบขา้งแลืะสนทีนาไดโ้ดยไม�

ตอ้งถึอดห่ฟังออก
• ปิ็ด – ปิ็ดการควบคุมเสย่งรบกวน
ระดบัการตดัเสย่งรบกวนแบบแอ็คทีฟ่ แลืะความโป็ร�งใสสามารถึป็รบัไดใ้น
แอป็ Marshall Bluetooth

ภาษาไทำย
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SPOTIFY TAP
เขา้ถึงึเพลืงโดยตรงดว้ย Spotify Tap ไม�ว�าในวนัน่�คุณจะออกไป็ที่�ไหน 
Spotify Tap เป็็นวธิท่ี่�คุณสามารถึฟังเพลืงง�ายแลืะเป็็นส�วนตวัมากที่�สุดใน
การนำาเพลืงตดิตวัไป็กบัคุณ ซ้ึ�งพรอ้มใชง้านในไม�ก่�วนิาที่
• แตะสองครั �งคาไวเ้พื�อเลื�นตามคำาแนะนำารสนิยมการฟังของคุณ
• แตะสองครั �งคาไวอ้ก่ครั �งเพื�อด่คำาแนะนำาถึดัไป็สำาหรบัคุณโดยเฉพาะ
หากตอ้งการใช ้Spotify Tap โป็รดตรวจสอบใหแ้น�ใจว�าแอป็ Spotify ของคุณ
อปั็เดตลื�าสุดแลืว้

คู�มือการูดู แลัแบตัเตัอรูี�
เอย่รบ์ดัของคุณมาพรอ้มกบัแบตเตอร่�ลืเิธย่มไอออนป็ระสทิีธภิาพส่ง อายุ
การใชง้านของแบตเตอร่�นั�นจะขึ �นอย่�กบัการชารจ์แลืะการใชง้าน ป็ฏิบิตัิ
ตามคำาแนะนำาดา้นลื�างเพื�อรกัษาแบตเตอร่�ของคุณใหอ้ย่�ในสภาพที่�ดน่าน
ที่�สุดเที�าที่�สามารถึทีำาได ้
• หลืก่เลื่�ยงการใชท้ี่�ชารจ์แบบเร็วถึา้เป็็นไป็ได ้การชารจ์แบบรวดเร็ว

ทีำาใหแ้บตเตอร่�ทีำางานหนักแลืะจะทีำาใหแ้บตเตอร่�เสื�อมคุณภาพ
• หลืก่เลื่�ยงการป็ลื�อยทีิ �งไวใ้หแ้บตเตอร่�หมดหรอืชารจ์ตอนที่�แบตเตอร่�

เต็มแลืว้ พยายามรกัษาป็ระจไุฟใหอ้ย่�ระหว�าง 30% ถึงึ 80%
• หากเก็บเอย่รบ์ดัไวเ้ป็็นเวลืานาน ขอแนะนำาใหช้ารจ์เอย่รบ์ดัใหเ้หลือื

ป็ระมาณครึ�งหนึ�ง จากนั�นทีำาการรเ่ซ็้ตเป็็นค�าเริ�มตน้จากโรงงาน เก็บ
เอย่รบ์ดัแลืะกลื�องในที่�เย็น มืด แลืะแหง้

• หลืก่เลื่�ยงการใชห้รอืชารจ์เอย่รบ์ดัในที่�รอ้นแลืะไม�ม่อากาศถึ�ายเทีที่�
อุณหภ่มิ 45°C/113°F ขึ �นไป็

• หลืก่เลื่�ยงการชารจ์แบตเตอร่�ที่�อุณหภ่มิตำ�า ตำ�ากว�า 10°C/50°F แลืะใช ้
เอย่รบ์ดัที่�อุณหภ่มิตำ�ากว�า 0°C/32°F

• หลืก่เลื่�ยงการกระแทีกกบัวตัถึุอื�นอย�างแรง เช�น การทีำาเอย่รบ์ดัหรอื
เคสหลื�นลืงบนพื�นแข็ง เพราะอาจเป็็นอนัตรายต�อแบตเตอร่�ได ้

ดาวนโ์หลืดแอป็ Marshal/ Bluetooth แลืะเลือืกระดบัการถึนอมแบตเตอร่�ที่�
เหมาะกบัคุณแลืะเอย่รบ์ดัของคุณมากที่�สุด

ภาษาไทำย
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การูทำำาความสะอาด MOTIF II ANC ของคุณ์
เอย่รบ์ดันั�นสมัผัสัชดิกบัผัิวหนังของคุณบ�อยครั �งแลืะบางครั �งเป็็นเวลืานาน 
เมื�อใชง้านไป็เรื�อยๆ จะทีำาใหเ้กดิการสะสมของสิ�งสกป็รกแลืะไขมนัที่�อาจ
ส�งผัลืต�อป็ระสทิีธภิาพการทีำางานแลืะอาจทีำาใหผ้ัิวหนังระคายเคอืงได ้ให ้
ทีำาความสะอาดเอย่รบ์ดัของคุณเป็็นป็ระจำาเพื�อรกัษาความใหม�ของอุป็กรณ ์
แลืะทีำาใหส้ามารถึใชง้านไดน้านขึ �น

ถึอดสายทีั �งหมดออกก�อนทีำาความสะอาดเคส ตรวจสอบใหแ้น�ใจว�าทีุกส�วน
แหง้สนิทีแลืว้ก�อนที่�จะใชง้านเอย่รบ์ดั ใหใ้ส�เอย่รบ์ดักลืบัเขา้ไป็ในเคส หรอื
เสย่บที่�ชารจ์ USB

ถึอดจุกห่ฟังซ้ลิืโิคนออกจากเอย่รบ์ดัแลืะทีำาความสะอาดแยกต�างหาก ใช ้
ผัา้ชุบนำ �ายาฆ่�าเชื �อหรอืผัา้ที่�ไม�เป็็นขุยชุบไอโซ้โพรพิลืแอลืกอฮอลื ์70% 
หรอืเอทีลิืแอลืกอฮอลื ์75% เล็ืกนอ้ยเพื�อทีำาความสะอาดจุกห่ฟัง พื �นผัิว
ภายนอกของเอย่รบ์ดัแลืะเคสอย�างอ�อนโยน หลืก่เลื่�ยงไม�ใหเ้กดิความชื �น
ในช�องเปิ็ดใดๆ หรอืในตาข�ายของลืำาโพง ทีำาความสะอาดบรเิวณดงักลื�าว
อย�างระมดัระวงัดว้ยแป็รงขนนุ�มหรอืขนแหง้หรอืกา้นสำาลืก็่ได ้
• หา้มใชข้องมค่มทีุกชนิด
• หา้มใชล้ืมอดั
• หา้มใชผ้ัลืติภณัฑ์ท์ี่�มส่ารฟอกขาวหรอืไฮโดรเจนเป็อรอ์อกไซ้ด ์
• หา้มจุ�มเอย่รบ์ดัลืงในนำ �ายาทีำาความสะอาดทีุกป็ระเภที

จบัคู�อุปกรูณ์ใ์หม�
Motif II ANC จดจำาอุป็กรณเ์สย่ง 8 ที่�จบัค่�ลื�าสุด เอย่รบ์ดัจะเชื�อมต�อกบั
อุป็กรณเ์สย่งที่�ใชล้ื�าสุดสองตวัที่�ม่ใหโ้ดยอตัโนมตั ิ 
I. ใส�เอย่รบ์ดัในกลื�องแลืะเปิ็ดฝาไว ้
II. กดป็ุ� มบนเคสคา้งไวจ้นกระทีั�งไฟ LED ขยบัเป็็นคลืื�นชพ่จรสน่ำ �าเงนิชา้ๆ
III. เลือืก Motif II ANC จากรายการ Bluetooth ของอุป็กรณเ์สย่งของคุณ
หมายเหตุ: Motif II ANC จะไม�เป็ลื่�ยนแหลื�งเสย่งในขณะที่�เลื�น หยุดการเลื�น
เสย่งปั็จจุบนัชั�วคราวก�อนเป็ลื่�ยนแหลื�งเสย่งใหม�

ภาษาไทำย
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คำาแนะนำา

กำาลังัรูีเซ็็ตัเอียรูบ์ดั
หากเอย่รบ์ดัของคุณผัิดป็กตหิรอืไม�ตอบสนอง ใหล้ืองทีำาตามคำาแนะนำา
ดา้นลื�าง
I. ใส�เอย่รบ์ดัในกลื�องแลืว้ปิ็ดฝาเพื�อรส่ตารท์ีเอย่รบ์ดั
หากปั็ญหายงัคงอย่� ใหท้ีำาการรเ่ซ็้ตฮารด์แวร:์
I. ถึอดเอย่รบ์ดัออกแลืะใส�ไวใ้นห่
II. กดพื�นผัิวสมัผัสับนเอย่รบ์ดัทีั �งสองขา้งคา้งไวเ้ป็็นเวลืา 10 วนิาทีเ่พื�อร่

เซ็้ตเอย่รบ์ดั
หากปั็ญหายงัคงอย่� ใหท้ีำาการรเ่ซ็้ตเป็็นค�าจากโรงงาน

หมายเหตุ: การดำาเนินการน่�จะลืบการตั �งค�าทีั �งหมดของผั่ใ้ชแ้ลืะจะตอ้งตั �ง
ค�าเอย่รบ์ดัอก่ครั �ง
I. ใส�เอย่รบ์ดัในกลื�องแลืะเปิ็ดฝาไว ้
II. กดป็ุ� มบนเคสคา้งไว ้10 วนิาที ่จนกระทีั�งไฟ LED เป็ลื่�ยนเป็็นสม่�วง เพื�อร่

เซ็้ตเอย่รบ์ดัเป็็นการตั �งค�าจากโรงงาน
III. ลืบ Motif II ANC ออกจากรายการ Bluetooth ของอุป็กรณเ์สย่งของคุณ

ก�อนจบัค่�อก่ครั �ง

แอป MARSHALL BLUETOOTH

ดาวนโ์หลืดแอป็ Marshall Bluetooth เพื�อใชป้็ระโยชนส์่งสุดจากเอย่รบ์ดั
ของคุณแลืะอปั็เดตซ้อฟตแ์วรล์ื�าสุดอย่�เสมอ

ภาษาไทำย
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ปัญหา สาเหตุั การูดำาเน่นการู

เอียรูบ์ดัไม�เป่ด แบตเตอร่�ไม�ม่ป็ระจุ ใส�เอย่รบ์ดัในกลื�อง
เพื�อชารจ์ 
หากไฟ LED ของเคส
ไม�ตดิ ใหใ้ชแ้หลื�ง
พลืงังาน USB หรอื
แผั�นชารจ์แบบไรส้าย
เพื�อชารจ์เคส

ไม�สามารูถเชื้�อมตั�อ
หรูือจบัคู�กบัอุปกรูณ์์
บลูัทูำธได ้

อปุ็กรณข์องคณุไม�
ไดเ้ปิ็ดใชง้านบลืท่ีธ่ 
(สมารท์ีโฟน แท็ีบเล็ืต 
คอมพิวเตอร)์

เปิ็ดใชง้าน Bluetooth 
บนอปุ็กรณเ์สย่งของ
คณุ

เอย่รบ์ดัไม�ไดอ้ย่�ใน
โหมดจบัค่�

ตรวจสอบใหแ้น�ใจว�า
เอย่รบ์ดัอย่�ในกลื�อง
โดยเปิ็ดฝาเคสไวเ้มื�อ
เริ�มจบัค่� โป็รดดท่ี่� 
การจบัค่�อปุ็กรณใ์หม�

 การูแกไ้ขปัญหา ภาษาไทำย
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ปัญหา สาเหตุั การูดำาเน่นการู

พุฤต่ักรูรูมผ่ัดปกต่ั เอย่รบ์ดัไม�ไดใ้ช ้
เฟิรม์แวรเ์วอรช์นั
ลื�าสดุ

ดาวนโ์หลืดแอป็ 
Marshall Bluetooth 
แลืว้ทีำาการเชื�อมต�อ
กบัเอย่รบ์ดั ทีำาตาม
คำาแนะนำาในแอป็
เพื�อใหแ้น�ใจว�า Motif 
II ANC ม่เฟิรม์แวร ์
เวอรช์นัลื�าสดุ

พบขอ้ผัิดพลืาดของ
ซ้อฟตแ์วร ์

ทีำาการรเ่ซ็้ตเป็็นค�า
เริ�มตน้ โป็รดดท่ี่� การ
รเ่ซ็้ตเอย่รบ์ดั 
ตอ้งตั �งค�าเอ่ยรบ์ัด
อ่กครั �ง

 การูแกไ้ขปัญหา
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THIẾT KẾ CỦA THIẾT BỊ

1 ĐÈN BÁO TRÊN HỘP SẠC
Đèn LED chuyển từ màu đỏ sang màu vàng rồi sang màu xanh lục 
(0–100%) để chỉ báo mức sạc pin của hộp sạc. Đèn LED nhấp nháy 
màu xanh lam khi ở chế độ ghép nối Bluetooth®. 

2 NÚT TRÊN HỘP SẠC
Nhấn nhanh để xem mức pin của hộp sạc. Khi tai nghe ở trong 
hộp và hộp đang mở nắp, hãy nhấn và giữ trong 2 giây để bắt đầu 
quá trình ghép nối.

3 SẠC KHÔNG DÂY
Sạc hộp bằng cách đặt hộp lên một đế sạc không dây.

4 CỔNG ĐẦU VÀO NGUỒN ĐIỆN USB-C 
Sạc hộp bằng cách cắm vào nguồn điện USB.

5 CÁC NÚT ĐIỀU KHIỂN CẢM ỨNG
Chạm vào tai nghe bên trái hoặc phải để điều khiển nhạc, cuộc gọi 
điện thoại, v.v.. Bạn có thể tùy chỉnh thao tác điều khiển cảm ứng 
trong ứng dụng.
I. Nhấn để phát/tạm dừng.
II. Nhấn đúp để chuyển sang bài tiếp theo hoặc trả lời/kết thúc

cuộc gọi.
III. Nhấn ba lần để quay lại bài trước.
IV. Chạm giữ để chuyển đổi giữa tính năng chống ồn và xuyên âm,

hoặc để từ chối cuộc gọi.
V. Nhấn hai lần và giữ để Spotify Tap để bắt đầu phát nhạc theo sở 

thích của bạn.

6 NÚT BỌC TAI NGHE
Motif II A.N.C. có 3 kích thước nút bọc tai nghe và việc chọn đúng 
loại vừa vặn nhất là điều rất quan trọng để đảm bảo bạn có được 
trải nghiệm âm thanh tốt nhất. 

Hãy dành thời gian để tìm nút bọc tai nghe vừa nhất với tai bạn. 
Nút bọc tai nghe phải vừa khít với tai nhưng vẫn cho cảm giác 
thoải mái. Việc sử dụng các kích cỡ khác nhau cho tai trái và tai 
phải là không phổ biến. 

TIẾNG VIỆT 
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BẮT ĐẦU
I. Mở hộp sạc.
II. Nhấn và giữ nút trên hộp cho đến khi đèn LED màu xanh lam từ từ

nhấp nháy theo nhịp.
III. Chọn Motif II A.N.C. trong danh sách Bluetooth trên thiết bị âm

thanh của bạn.
IV. Tải ứng dụng Marshall Bluetooth xuống rồi làm theo hướng dẫn

trong ứng dụng để hoàn thành quá trình thiết lập.

SẠC TAI NGHE
Đặt lại tai nghe vào hộp rồi đóng nắp để tắt tai nghe và bắt đầu quá trình 
sạc.

SẠC HỘP
Sử dụng bộ sạc không dây hoặc cắm hộp vào nguồn điện USB để sạc. 
Hộp được sạc đầy khi đèn LED mặt trước sáng màu xanh lục

Để sạc hộp bằng bộ sạc không dây, hãy làm theo hướng dẫn bên dưới.
I. Đặt mặt sau hộp sạc lên đế sạc không dây.
II. Đảm bảo các đèn LED phía trước phát sáng để chỉ báo hộp đang

sạc.
III. Khi đèn LED sáng màu xanh lục, nghĩa là hộp đã được sạc đầy.

GIẢM TIẾNG ỒN
Motif II A.N.C. có thể ở một trong ba chế độ giảm tiếng ồn. 
• Chống ồn chủ động – loại bỏ tạp âm xung quanh để bạn có thể

thưởng thức âm nhạc một cách trọn vẹn.
• Nghe xuyên âm – cho phép bạn nghe thấy âm thanh từ môi trường

xung quanh và trò chuyện mà không cần tháo tai nghe.
• Tắt – tắt chế độ giảm tiếng ồn.
Bạn có thể điều chỉnh mức độ Chống ồn chủ động và Nghe xuyên âm 
trong ứng dụng Marshall Bluetooth.

TIẾNG VIỆT 
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SPOTIFY TAP
Nghe nhạc ngay lập tức bằng tính năng Spotify Tap. Cho dù bạn trải qua 
một ngày như thế nào đi chăng nữa, thì Spotify Tap vẫn là cách dễ dàng, 
riêng biệt nhất để bạn luôn có âm nhạc bên mình. Với tính năng này, 
nhạc sẽ sẵn sàng phát chỉ sau vài giây.
• Nhấn hai lần và giữ để phát bản nhạc được đề xuất theo sở thích

của bạn.
• Lặp đi lặp lại thao tác nhấn hai lần và giữ để chuyển sang bản nhạc

đề xuất tiếp theo dành riêng cho bạn.
Để sử dụng tính năng Spotify Tap, hãy đảm bảo cập nhật ứng dụng 
Spotify.

HƯỚNG DẪN BẢO QUẢN PIN
Tai nghe của bạn được trang bị pin lithium-ion hiệu suất cao và tuổi thọ 
pin bị ảnh hưởng bởi quá trình sạc và sử dụng. Hãy thực hiện theo các 
nguyên tắc dưới đây để giữ cho pin của bạn ở trạng thái lý tưởng trong 
thời gian lâu nhất có thể.
• Tránh sử dụng bộ sạc nhanh nếu được. Sạc nhanh gây áp lực lên pin

và khiến pin bị suy giảm chất lượng.
• Tránh để pin cạn kiệt hoặc tránh sạc khi pin đã đầy. Hãy cố gắng

duy trì mức sạc từ 30% đến 80%.
• Nếu không dùng đến tai nghe trong một thời gian dài, bạn nên sạc

tai nghe khoảng 50% rồi đặt lại tai nghe về trạng thái ban đầu. Cất
tai nghe và hộp ở nơi kín, mát mẻ và khô ráo.

• Tránh sử dụng hoặc sạc tai nghe ở nơi nóng bức và không thông
thoáng, có nhiệt độ từ 45°C/113°F trở lên.

• Tránh sạc pin ở nhiệt độ thấp, dưới 10°C/50°F và tránh sử dụng tai
nghe ở nhiệt độ dưới 0°C/32°F.

• Tránh các va đập cơ học mạnh như làm rơi tai nghe hoặc hộp trên
bề mặt cứng vì điều này có thể gây hại cho pin.

Hãy tải ứng dụng Marshall Bluetooth xuống rồi chọn mức bảo vệ pin phù 
hợp nhất với bạn và tai nghe của bạn.

TIẾNG VIỆT 
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VỆ SINH MOTIF II A.N.C.
Tai nghe tiếp xúc gần với da của bạn thường xuyên và đôi khi trong thời 
gian dài. Điều này theo thời gian sẽ làm tích tụ bụi bẩn và dầu mỡ có 
thể ảnh hưởng đến hiệu suất và gây kích ứng da. Hãy vệ sinh tai nghe 
thường xuyên để giữ cho tai nghe luôn mới và tăng độ bền.

Tháo mọi dây cáp trước khi vệ sinh hộp. Đảm bảo mọi thứ hoàn toàn khô 
ráo trước khi sử dụng tai nghe, đặt tai nghe lại vào hộp hoặc cắm bộ sạc 
USB.

Tháo nút bọc tai nghe bằng silicon ra khỏi tai nghe và vệ sinh riêng. 
Sử dụng khăn lau khử trùng hoặc vải không có xơ, tẩm một chút cồn 
isopropyl 70% hoặc cồn ethyl 75% để làm sạch nhẹ nhàng các nút bọc 
tai nghe, bề mặt bên ngoài của tai nghe và hộp. Tránh để hơi ẩm xâm 
nhập vào bất kỳ khe hở nào hoặc mặt lưới của tai nghe. Cẩn thận làm 
sạch các khu vực đó bằng bàn chải khô và mềm hoặc bằng tăm bông.
• Không sử dụng bất kỳ vật sắc nhọn nào.
• Không sử dụng khí nén.
• Không sử dụng các sản phẩm có chứa chất tẩy trắng hoặc hydrogen

peroxide.
• Không ngâm tai nghe trong bất kỳ chất tẩy rửa nào.

GHÉP NỐI THIẾT BỊ MỚI
Motif II A.N.C. nhớ 8 thiết bị âm thanh được ghép nối sau cùng. Nó sẽ tự 
động kết nối với hai thiết bị âm thanh được dùng gần đây nhất.  
I. Đặt tai nghe vào trong hộp và để nắp mở.
II. Nhấn và giữ nút trên hộp cho đến khi đèn LED màu xanh lam từ từ

nhấp nháy theo nhịp.
III. Chọn Motif II A.N.C. trong danh sách Bluetooth trên thiết bị âm

thanh của bạn.
Lưu ý: Motif II A.N.C. sẽ không thay đổi nguồn âm thanh trong khi phát. 
Hãy tạm dừng phát âm thanh hiện tại trước khi thay đổi nguồn âm thanh.

TIẾNG VIỆT 
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HƯỚNG DẪN

ĐẶT LẠI TAI NGHE
Nếu tai nghe của bạn hoạt động thất thường hoặc không phản hồi, hãy 
làm theo hướng dẫn bên dưới.
I. Đặt tai nghe vào trong hộp và đóng nắp để khởi động lại tai nghe.
Nếu sự cố vẫn tiếp diễn, hãy đặt lại phần cứng:
I. Lấy tai nghe ra và đeo vào tai.
II. Nhấn và giữ bề mặt cảm ứng trên cả hai tai nghe trong 10 giây để

đặt lại tai nghe.
Nếu sự cố vẫn tiếp diễn, hãy đặt lại tai nghe về trạng thái ban đầu.

Lưu ý: Thao tác này sẽ xóa tất cả các chế độ cài đặt của người dùng và 
tai nghe sẽ cần được thiết lập lại.
I. Đặt tai nghe vào trong hộp và để nắp mở.
II. Nhấn và giữ nút trên hộp trong 10 giây cho đến khi đèn LED chuyển

sang màu tím để đặt lại tai nghe về trạng thái ban đầu.
III. Xóa Motif II A.N.C. khỏi danh sách Bluetooth trên thiết bị âm thanh

của bạn trước khi ghép nối lại.

ỨNG DỤNG MARSHALL BLUETOOTH

Tải ứng dụng Marshall Bluetooth xuống để khai thác tối đa tai nghe 
của bạn và đảm bảo tai nghe luôn cập nhật phần mềm mới nhất.

TIẾNG VIỆT 



009MOTIF II A.N.C. – FULL ONLINE MANUAL

BACK TO INDEX

SỰ CỐ NGUYÊN NHÂN CÁCH XỬ LÝ

Tai nghe không bật Pin không được sạc. Đặt tai nghe vào hộp 
để sạc.

Nếu đèn LED của hộp 
không sáng, hãy sử 
dụng nguồn điện USB 
hoặc đế sạc không 
dây để sạc hộp.

Không thể kết nối 
hoặc ghép nối với 
thiết bị Bluetooth

Chưa bật Bluetooth 
trên thiết bị của bạn 
(điện thoại thông 
minh, máy tính bảng, 
máy tính).

Kích hoạt Bluetooth 
trên thiết bị phát của 
bạn.

Tai nghe không ở chế 
độ ghép nối.

Đảm bảo tai nghe 
nằm trong hộp với 
nắp hộp mở khi bắt 
đầu ghép nối. Hãy 
xem phần Ghép nối 
thiết bị mới.

KHẮC PHỤC SỰ CỐ TIẾNG VIỆT 
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Hoạt động thất 
thường

Tai nghe hiện không 
sử dụng phiên bản 
chương trình cơ sở 
mới nhất.

Tải ứng dụng Marshall 
Bluetooth xuống và 
kết nối với tai nghe. 
Làm theo hướng 
dẫn trong ứng dụng 
để đảm bảo Motif II 
A.N.C. có phiên bản 
chương trình cơ sở 
mới nhất.

Đã xảy ra lỗi phần 
mềm.

Tiến hành quy trình 
đặt lại về trạng thái 
ban đầu. Hãy xem 
phần Đặt lại tai nghe. 

Tai nghe cần được 
thiết lập lại.

KHẮC PHỤC SỰ CỐ
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