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DEVICE LAYOUT ENGLISH

@ CHARGING CASE INDICATOR

The LED shows the case battery charge, from red through yellow to
green (0-100%). It pulses blue while in Bluetooth® pairing mode.

(2) CHARGING CASE BUTTON

Quick press to see the charging case battery level. With the earbuds in
the case and the lid open, push and hold for 2 seconds to initiate pairing.

WIRELESS CHARGING
Charge the case by placing it on a wireless charging pad.

USB-C POWER INPUT
Charge the case by plugging it into a USB power source.

TOUCH CONTROLS

Touch the left or right earbud to control your music, phone calls and
more. The touch control behaviour can be customised in the app.

[.  Tap to play/pause.

[Il.  Double tap to skip forward or answer/end a call.

lll. Triple tap to skip backward.

IV. Long touch to toggle between noise cancelling and transparency,
or to reject a call.

V. Double tap and hold for Spotify Tap to start playing music based
on your listening taste.

(6) EARTIPS

Motif Il A.N.C. come with 3 sizes of ear tips and getting the best fit is
important in ensuring you enjoy the best audio experience.

Take the time to find the ear tips that best fit your ear. The ear
tips should fit snugly in your ear but still feel comfortable. It is not
uncommon to use different sizes for left and right.
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GETTING STARTED

[.  Open the charging case.

Il.  Press and hold the button on the case until the LED turns to a slow blue pulse.

lll. Select MOTIF Il A.N.C. from your sound device’s Bluetooth list.

IV.  Download the Marshall Bluetooth app and follow the in-app instructions
to complete the setup.

CHARGING THE EARBUDS

Put your earbuds back in the case and close the lid to turn them off and begin
charging.

CHARGING THE CASE

Use a wireless charger or plug the case into a USB power source to charge it.
The case is fully charged when the front-facing LED is steady green.

To charge the case using a wireless charger, follow the instructions below.

I Place the charging case with its back flat against the
wireless charging pad.
Il. Make sure that the front LED lights up to indicate that the case
is charging.
[ll. Once the LED light has turned steady green the case is fully charged.

NOISE CONTROL
Motif Il A.N.C. can be in one of three noise control modes.

e Active Noise Cancelling - blocks out your surroundings and lets you focus
on the music.

e Transparency - allows you to hear your surroundings and hold
conversations without removing your earbuds.

e  Off — noise control is turned off.

The amount of Active Noise Cancelling and Transparency can be adjusted in
the Marshall Bluetooth app.
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SPOTIFY TAP

Get straight to the music with Spotify Tap. Wherever your day takes you,
Spotify Tap is the easiest, most personal way to take your music with you,
and it’s ready in seconds.

I.  Double tap and hold to play a recommendation based on your
listening taste.

II.  Double tap and hold again again for the next recommendation
made just for you.

To use Spotify Tap, make sure your Spotify app is up to date.
@ @ Spotify Tap™

BATTERY CARE GUIDE

Your earbuds come equipped with high-performance lithium-ion batteries
and battery life span is affected by charging and usage. Follow the guidelines
below to keep your batteries in great condition for as long possible.

e Avoid using fast chargers if possible. Fast charging causes stress on the
battery and will degrade it.

e Avoid letting the battery drain completely or charging it when it’s already
full. Try to keep the charge between 30% and 80%.

e [f the earbuds are stored for a long time, it’s recommended to charge
the earbuds to about half-charge and then do a factory reset. Store the
earbuds and case in a cool, dark, and dry place.

e Avoid using or charging the earbuds in hot and unventilated places,
45°C/113°F and above.

¢ Avoid charging the battery at low temperatures, below 10°C/50°F and
using the earbuds below 0°C/32°F.

e Avoid strong mechanical shocks such as dropping the earbuds or case on
hard surfaces as it might harm the batteries.

Download the Marshall Bluetooth app and select the battery preservation level
that best suits you and your earbuds.
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CLEANING YOUR MOTIF Il A.N.C.

Earbuds come in close contact with your skin often and sometimes for long
periods. This will over time cause build-up of dirt and grease that can affect
performance and may cause skin irritation. Clean your earbuds regularly to

keep them fresh and make them last longer.

Unplug any cables before cleaning the case. Make sure everything is
completely dry before using the earbuds, putting the earbuds back in the
case, or plugging in a USB charger.

Remove the silicone ear tips from the earbuds and clean them separately.
Use a disinfectant wipe or a lint-free cloth, slightly damp with 70% isopropyl
alcohol or 75% ethyl alcohol to gently clean the ear tips, the exterior surfaces
of the earbuds and the case. Avoid getting moisture in any openings or in the
speaker mesh. Carefully clean those areas with a dry and soft brush, or a
cotton swab.

e Do not use any sharp objects.

e Do not use compressed air.

¢ Do not use products containing bleach or hydrogen peroxide.
e Do not submerge the earbuds in any cleaning agents.

PAIRING A NEW DEVICE

Motif Il A.N.C. remembers the last 8 paired sound devices. It will auto-connect
to the two most recently used sound devices that are available.

I.  Place the earbuds in the case and keep the lid open.

Il. Press and hold the button on the case until the LED turns to a
slow blue pulse.

lll. Select MOTIF Il A.N.C. from your sound device’s Bluetooth list.

Note: Motif Il A.N.C. will not change sound source while playing. Pause the
current audio playback before changing sound source.
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RESETTING THE EARBUDS

If your earbuds become erratic or unresponsive, follow the instructions below.
| Place the earbuds in the case and close the lid to restart the earbuds.

If the problem persists, perform a hardware reset:

[.  Take out your earbuds and place them in your ears.
[Il.  Press and hold the touch surface on both earbuds for 10 seconds to reset
the earbuds.

If the problem persists, perform a factory reset.

Note: This will delete all user settings and the earbuds will need to be

set up again.

I.  Place the earbuds in the case and keep the lid open.

Il. Press and hold the button on the case for 10 seconds, until the LED turns
purple, to reset the earbuds to factory settings.

[ll. Remove MOTIF Il A.N.C. from your sound device’s Bluetooth list before
pairing again.

MARSHALL BLUETOOTH APP

Download the Marshall Bluetooth app to get the most out of your
earbuds and keep them up to date with the latest software.

GETITON # Download on the
® Google Play @& AppStore
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TROUBLESHOOTING ENGLISH
PROBLEM CAUSE ACTION
The earbuds do not The battery has Place the earbuds in
turn on no charge. the case to charge

them.

If the case LED does
not turn on, use a USB
power source or a
wireless charging plate
to charge the case.

Cannot connect
or pair with a
Bluetooth device

Bluetooth is not
enabled on your
device (smartphone,
tablet, computer).

Activate Bluetooth on
your playback device.

The earbuds are not in
pairing mode.

Make sure that the
earbuds are in the case
with the case lid open
when start paring, see
Pairing a new device.
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TROUBLESHOOTING ENGLISH
PROBLEM CAUSE ACTION
Erratic behavior The earbuds are Download the Marshall
not using the latest Bluetooth app and
firmware version. connect to the earbuds.

Follow the in-app
instructions to ensure
that Motif Il A.N.C. has
the latest firmware

version.
There is a Perform a factory
software error. reset, see Resetting

the earbuds.

The earbuds need to be
set up again.
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®

DEN BAO TREN HOP SAC

Pén LED chuyén tir mau do sang mau vang roi sang mau xanh luc
(0-100%) dé chi bao mic sac pin cua hop sac. Dén LED nhap nhéy
mau xanh lam khi & ché& do ghép noi Bluetooth®.

NUT TREN HOP SAC

Nhan nhanh dé xem mdrc pin cta hop sac. Khi tai nghe & trong
hop va hop dang md nap, hdy nhan va giir trong 2 giady dé bat dau
qua trinh ghép noi.

SAC KHONG DAY
Sac hdp bang cach dat hop Ién mot dé sac khong day.

CONG DAU VAO NGUON DIEN USB-C
Sac hdp bang cach cam vao nguon dién USB.

CAC NUT DIEU KHIEN CAM UNG

Cham vao tai nghe bén trai hodc phai dé diéu khién nhac, cudc goi

dién thoai, v.v.. Ban cd thé tuy chinh thao tac diéu khién cam tng

trong (rng dung.

. Nhan dé phat/tam dirng.

Il. Nhan dup dé chuyén sang bai tiép theo hodc tra |i/két thic
cudc goi.

lll. Nhan ba lan dé quay lai bai trudc.

IV. Cham giir d& chuyén di giira tinh nang chéng 6n va xuyén am,
hodc dé tir chdi cudc goi.

V. Nhan hai lan va gitt d€ Spotify Tap dé bat d4u phat nhac theo s¢
thich cua ban.

NUT BOC TAI NGHE

Motif Il A.N.C. ¢6 3 kich thudc nat boc tai nghe va viéc chon ding
loai vira vdn nhat 1a diéu rat quan trong dé dam bao ban c6 dugc
trai nghiém am thanh t6t nhat.

Hay danh thoi gian dé tim ndt boc tai nghe vira nhat vdi tai ban.
Nat boc tai nghe phai vira khit véi tai nhung van cho cam giac
thoai mai. Viéc str dung cac kich cd khac nhau cho tai trai va tai
phai la khong pho bién.

4 BACK TO INDEX [ 2
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BAT DAU

l.  Md hdp sac.

Il. Nhan va gitr nut trén hop cho dén khi den LED mau xanh lam tir tir
nhap nhay theo nhip.

lll. Chon Motif Il A.N.C. trong danh séach Bluetooth trén thiét bi am
thanh cta ban.

IV. Tai rng dung Marshall Bluetooth xuéng r6i lam theo huéng dan
trong (rng dung dé hoan thanh qua trinh thiét lap.

SAC TAI NGHE
Dt lai tai nghe vao hop roi dong nap dé tat tai nghe va bat dau qua trinh
sac.

SAC HOP

Str dung bo sac khong day hodc cam hop vao nguén dién USB dé sac.
Hop duoc sac day khi den LED mét trude sang mau xanh luc

DE sac hop bang bo sac khong day, hay lam theo hudng dan bén dudi.

l. D&t mat sau hop sac |én dé sac khong day.

Il. Dam bao céc den LED phia trwde phat sang dé chi bao hop dang
sac.

lll. Khi den LED sdng mau xanh luc, nghia la hop da duoc sac day.

GIAM TIENG ON

Motif Il A.N.C. c6 thé & mot trong ba ché do giam tiéng 6n.

e Chdng 6n chu dong - loai bo tap &m xung quanh dé ban c6 thé
thudng thirc am nhac mot céch tron ven.

e Nghe xuyén am - cho phép ban nghe thay 4m thanh tir méi truong
xung quanh va tro chuyén ma khong cén thao tai nghe.

e Tat - tat ché do giam tiéng on.

Ban cd thé diéu chinh mic do Chong 6n chl dong va Nghe xuyén am

trong (rng dung Marshall Bluetooth.

4 BACK TO INDEX [ 2
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SPOTIFY TAP

Nghe nhac ngay lap tirc bang tinh nang Spotify Tap. Cho du ban trai qua

mat ngay nhu thé nao di chang nita, thi Spotify Tap van la céch dé dang,

riéng biét nhat dé ban ludn c6 4m nhac bén minh. Vi tinh nang nay,

nhac sé& san sang phat chi sau vai giay.

e Nhan hai lan va qilr d€ phat ban nhac dugc dé xuat theo sg thich
cua ban.

e Lip dildp lai thao tac nhan hai lan va gitr d& chuyén sang ban nhac
dé xuat tiép theo danh riéng cho ban.

DE str dung tinh ndng Spotify Tap, hdy dam bao cap nhat (rng dung

Spotify.

e @ Spotify Tap™

HUGNG DAN BAO QUAN PIN

Tai nghe cla ban dugc trang bi pin lithium-ion hiéu suét cao va tudi tho
pin bi anh hudng bdi qua trinh sac va str dung. Hay thuc hién theo céc
nguyén tac duéi day dé gilr cho pin clia ban & trang thai ly tudng trong
thai gian lau nhat c6 the.

e Tranh str dung bo sac nhanh néu dugc. Sac nhanh gay ap luc Ién pin
va khién pin bi suy giam chat lugng.

e Tranh dé pin can kiét hodc tranh sac khi pin da d4y. Hay co gang
duy tri mire sac tlr 30% dén 80%.

e Néu khong dung dén tai nghe trong mot thoi gian dai, ban nén sac
tai nghe khoang 50% roi dat lai tai nghe vé trang thai ban dau. Cat
tai nghe va hop & noi kin, mat mé va kho réo.

e Tranh str dung hodc sac tai nghe & noi ndng birc va khong thong
thoang, c6 nhiét do tir 45°C/113°F trg lén.

e Tranh sac pin & nhiét do thap, dudgi 10°C/50°F va tranh str dung tai
nghe & nhiét d6 dudi 0°C/32°F.

e Tranh céc va dap co hoc manh nhu lam roi tai nghe hodc hop trén
bé mét clrng vi diéu nay cd thé géy hai cho pin.

Hay tai ('ng dung Marshall Bluetooth xudng réi chon mirc bao vé pin phu

hop nhat vdi ban va tai nghe cua ban.
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HUGNG DAN TIENG VIET

VE SINH MOTIF Il A.N.C.

Tai nghe ti€p xdc gén véi da cia ban thuong xuyén va doi khi trong thoi
gian dai. Diéu nay theo thoi gian sé lam tich tu bui ban va dau md ¢
thé anh hudng dén hiéu suat va gay kich (ng da. Hay vé sinh tai nghe
thuwong xuyén dé gitr cho tai nghe ludn méi va tang do bén.

Théao moi day cap trudc khi vé sinh hgp. Dam bao moi thit hoan toan kho
rao trude khi sir dung tai nghe, dat tai nghe lai vao hop hodc cam b sac
USB.

Théo nit boc tai nghe bang silicon ra khai tai nghe va vé sinh riéng.

St dung khan lau khtr trung hogc vai khong ¢é xo, tdm mat chit con

isopropyl 70% hodc con ethyl 75% dé lam sach nhe nhang céc nit boc

tai nghe, bé mat bén ngoai cla tai nghe va hop. Tranh dé hoi 4m xam

nhap vao bat ky khe hd nao hodc mat ludi cla tai nghe. Can than lam

sach cac khu vuc do bang ban chai kho va mém hoac bang tam bong.

e Khong str dung bat ky vét sac nhon nao.

e Khong str dung khi nén.

e Khong str dung céc san pham cd chira chat tay trang hoac hydrogen
peroxide.

e Khong ngam tai nghe trong bat ky chat tay rira nao.

GHEP NOI THIET BI MGl

Motif Il A.N.C. nh¢ 8 thiét bi am thanh duoc ghép ndi sau cing. N6 sé tu

dong két ndi vai hai thiét bi am thanh dugc dung géan déy nhat.

l. Dt tai nghe vao trong hop va dé nap ma.

Il. Nhan va gitr nat trén hop cho dén khi den LED mau xanh lam tir tur
nhap nhay theo nhip.

lll. Chon Motif Il A.N.C. trong danh séach Bluetooth trén thiét bi am
thanh cua ban.

Luu y: Motif Il A.N.C. sé khong thay doi ngudn dm thanh trong khi phat.
Hay tam dirng phat am thanh hién tai trugce khi thay déi nguon d4m thanh.
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PAT LAI TAI NGHE

NEu tai nghe cta ban hoat dong that thuong hodc khong phan hoi, hay

lam theo hudng dan bén dudi.

l. D&t tai nghe vao trong hop va dong nap dé khai dong lai tai nghe.

NEu su c6 van tiép dién, hdy dat lai phan clng:

l. L&y tai nghe ra va deo vao tai.

Il. Nhan va gitr bé mat cam ng trén ca hai tai nghe trong 10 gidy dé
dat lai tai nghe.

NEu su co van tiép dién, hdy dat lai tai nghe vé trang thai ban dau.

Luu y: Thao tac nay sé xoa tat ca cac ché do cai dat cua nguai dung va

tai nghe sé can dugc thiét lap lai.

. Dat tai nghe vao trong hop va dé nap ma.

Il.  Nhan va gitr nat trén hop trong 10 gidy cho dén khi den LED chuyén
sang mau tim dé dat lai tai nghe vé trang thai ban d4u.

lll. X6a Motif II A.N.C. khoi danh séch Bluetooth trén thiét bi &m thanh
cua ban trudc khi ghép noi lai.

(NG DUNG MARSHALL BLUETOOTH

Tai ('ng dung Marshall Bluetooth xudng dé khai thac tdi da tai nghe
cua ban va dam bao tai nghe luon cdp nhat phan mém mgi nhat.

GETITON # Download on the
® Google Play @& AppStore
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KHAC PHUC SU c0

009

TIENG VIET

NGUYEN NHAN

CACH XU LY

Tai nghe khong bat

Pin khong dugc sac.

bat tai nghe vao hop
dé sac.

NEu den LED cua hop
khong sang, hdy str
dung nguén dién USB
hodc dé sac khong
day dé sac hop.

Khong thé két ndi
hodac ghép noi véi
thiét bi Bluetooth

Chua bat Bluetooth
trén thiét bi cta ban
(dién thoai thong
minh, may tinh bang,
may tinh).

Kich hoat Bluetooth
trén thiét bi phat cda
ban.

Tai nghe khong & ché
do ghép noi.

Dam bao tai nghe
nam trong hop véi
nap hop ma khi bat
dau ghép noi. Hay
xem phan Ghép ni
thiét bi mai.
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KHAC PHUC SU c0 TIENG VIET

NGUYEN NHAN CACH XU LY

Hoat dong that Tai nghe hién khong Tai (rng dung Marshall

thuong st dung phién ban Bluetooth xudng va
chuong trinh co s& két ndi vai tai nghe.
ma&i nhat. Lam theo huéng

dan trong (rng dung
dé dam bao Motif I
A.N.C. c6 phién ban
chuang trinh co sd

mdi nhat.
Da xay ra |6i phan Tién hanh quy trinh
mém. dat lai vé trang thai

ban dau. Hay xem
phan Dt lai tai nghe.

Tai nghe can dugc
thiét lap lai.
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