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DEVICE LAYOUT ENGLISH

®
®

POWER BUTTON
Push and hold the power button to turn the speaker on or off.

BLUETOOTH BUTTON

Push and hold the Bluetooth® button until the LED turns to a slow
blue pulse to start pairing mode.

MICROPHONE

The microphone lets you use Willen Il as a speaker phone. Push
the Bluetooth button to toggle the call between the speaker and
your phone.

BATTERY INDICATOR
The 5-segment battery indicator shows the battery charge.

CONTROL KNOB

Use the control knob to manage your music playback, phone calls
and more.

USB-C POWER INPUT

Charge the speaker by plugging it into a USB power source via the
included USB-C lead.

FASTENING STRAP
Unhook the lower-right side of the strap by stretching it gently.
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INSTRUCTIONS ENGLISH

GETTING STARTED

I. Push and hold the Power button until the speaker turns on.

[Il.  Push and hold the Bluetooth button until the LED turns to a slow
blue pulse.

lll. Select WILLEN Il from your audio device’s Bluetooth list.

USING THE CONTROL KNOB

e Play/pause — push once

Skip backward/forward — push left/right
Turn up/down the volume — push up/down
Receive/end a call — push once

Reject a call — push twice

CHARGING THE SPEAKER

Use the included USB-C cable to connect the speaker to a USB power source.
The USB-C power input port is located on the left side of the speaker.

Note: Always make sure that the speaker is completely dry before charging it.

BATTERY INDICATOR
The 5-segment battery indicator shows the battery charge. A rising animation
indicates that the battery is charging.

PAIRING A NEW DEVICE
Willen Il can be connected with 2 devices at a time and remembers up to 8
previously paired devices. When in range, it will try to reconnect with the last
connected device.
I.  Push and hold the power button until the speaker turns on.
IIl.  Push and hold the Bluetooth button until the LED turns to a slow
blue pulse.
lll. Select WILLEN Il from your audio device’s Bluetooth list.
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INSTRUCTIONS ENGLISH

RESETTING THE SPEAKER

A factory reset will reset the speaker to its original settings, excluding any
firmware updates.

Note: This will delete all user settings and the speaker will need to be set

up again.

I. Remove WILLEN II, and WILLEN Il [LE] if present, from your sound
device’s Bluetooth list.

Il.  Ensure that the speaker is on.

lll. Push and hold the Bluetooth button for 7 seconds. The Bluetooth
indicator turns quickly red, and the speaker restarts.

IV. The speaker has returned to its factory settings and is ready to be paired,
see section Getting started.

CLEANING THE SPEAKER
Clean your speaker regularly to keep it fresh and last longer.

Unplug any leads before cleaning the speaker and make sure everything is
completely dry before plugging in a USB charger.

The silicone sleeve and the carry strap can be removed and cleaned separately.
Gently clean it and the leads with a lint-free cloth, slightly damp with either:

e water,
e 70% isopropyl alcohol, or
e 75% ethyl alcohol

Carefully clean the speaker mesh and openings with a dry and soft brush,
or a cotton swab.

¢ Do not use any sharp or metal objects.

Do not use compressed air.

Do not use products containing bleach or hydrogen peroxide.
Do not submerge the speaker in any cleaning agents.

Do not rinse the speaker under running water.
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INSTRUCTIONS ENGLISH

BATTERY CARE GUIDE

Your speaker comes equipped with high-performance lithium-ion batteries
and the battery life span is affected by charging and usage. Follow the
guidelines below to keep your battery in great condition for as long possible.

e Avoid using fast chargers if possible. Fast charging causes stress on the
battery and will degrade it.

¢ Avoid letting the battery drain completely or charging it when it’s already
full. Try to keep the charge between 30% and 80%.

e [f the speaker is stored for a long time, it is recommended to charge
the speaker to about half-charge and then do a factory reset. Store the
speaker in a cool, dark, and dry place.

¢ Avoid using or charging the speaker in hot and unventilated places,
45°C/113°F and above, such as in a parked car or by a window in
direct sunlight.

¢ Avoid charging the battery at low temperatures, below 10°C/50°F and
using the speaker below 0°C/32°F.

e Avoid strong mechanical shocks such as dropping the speaker on hard
surfaces as it might harm the batteries.

Download the Marshall Bluetooth app and select the battery preservation
level that best suits you and your speaker.

MARSHALL BLUETOOTH APP

Download the Marshall Bluetooth app to get the most out of your
speaker and keep it up to date with the latest software.

GETITON # Download on the
® Google Play @& AppStore
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TROUBLESHOOTING ENGLISH
PROBLEM CAUSE ACTION
The speaker does The battery has Plug the speaker
not turn on no charge. into a USB power

source to charge it.

Cannot connect Bluetooth is not Activate Bluetooth on
or pair with a enabled on your your playback device.
Bluetooth device device (smartphone,

tablet, computer).

The speaker is not Make sure that the

in pairing mode. speaker is turned on
before setting it in
pairing mode, see
Pairing a new device.

Erratic behavior The speaker is not Download the Marshall
using the latest Bluetooth app and
firmware version. connect to the speaker.

Follow the in-app
instructions to ensure
that Willen Il has the
latest firmware version.

There is a Perform a factory
software error. reset, see Resetting
the speaker.

Willen Il needs to
be set up again.
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TROUBLESHOOTING ENGLISH
PROBLEM CAUSE ACTION
Bluetooth connection The Bluetooth devices Move the devices
drops out are too far apart, or the closer to each other
connection is affected so that they are
due to obstacles. unobstructed by

obstacles such as
walls or doors.

There is a strong Move the speaker to
electric field another spot or turn off
surrounding the or move the interfering
speaker. ltems such electronic device.

as microwave ovens,
wireless network
adapters, fluorescent
lights and gas

cookers use the same
frequency range as
the Bluetooth device.
This may lead to
electrical disturbances.
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THIET KE CUA THIET B| TIENG VIET

(1) NOT NGUON
An va giit nit nguon dé bat hoic tit loa.

(2) NUTBLUETOOTH

An va giir nit Bluetooth® cho dén khi dén LED tir tir nhap nhay mau
xanh lam theo nhip dé bat dau ché do ghép nai.

(3) MICRO

Micré cho phép ban st dung Willen Il 1am loa ngoai. An nat Bluetooth
dé chuyén ddi cudc goi giira loa va dién thoai cta ban.

CHi BAO PIN
Chi bao pin c6 5 vach cho biét tinh trang sac pin.

NUM DIEU KHIEN
Str dung nam diéu khién dé quan ly hoat dong phat lai nhac, cudc goi
dién thoai va han thé nira.

(6) DAUVAO NGUON DIEN USB-C
Sac loa bang cach cam vao nguon dién USB qua d4u cam USB-C di
kem.

(7) KHOA DAY BEO
Thao khéa phia dudi bén phai day deo bang céch kéo thang ra mot
cach nhe nhang.
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HUGNG DAN TIENG VIET

BAT PAU

. An va giir niit Nguon cho dén khi loa bét.

Il.  An va giir nat Bluetooth cho dén khi den LED mau xanh lam tir tir nhap
nhay theo nhip.

[l Chon WILLEN Il trong danh sach Bluetooth trén thiét bi am thanh cta
ban.

SU' DUNG NUM DIEU KHIEN
e Phat/tam dirng - 4n mot lan

e Tua di/tua lai - an nat phai/trai

e Tang/giam am lugng - an nat lén/xudng
e Nhan/két thiic cudc goi — an mot [an

e Tirchoi cudc goi — an hai lan

SACLOA

Str dung cap USB-C di kem dé két ndi loa vdi nguon dién USB (5 V, 1,5 A).
Cong dau vao ngudn USB-C nam & bén phai cta loa.

Luu y: Luén dam bao rang loa hoan toan kho trudce khi sac.

CHi BAO PIN

Chi bao pin ¢ 5 vach cho biét tinh trang sac pin. Hinh anh dong vach phat
sang tang dan cho biét pin dang sac.

GHEP NOI MOT THIET Bl MG

Willen 11 ¢6 thé két ndi vai 2 thiét bi cuing lic va ghi nhd tai 8 thiét bi duge

ghép ndi trude do. Khi nam trong pham vi, thiét bi do sé ¢ gang két ndi lai

véi thiét bi dugc két noi gan day nhat.

l. An va gilr nat nguon cho dén khi loa bat.

IIl.  An va giir nit Bluetooth cho dén khi d&n LED mau xanh lam tir tir nhap
nhdy theo nhip.

ll. Chon WILLEN Il trong danh sach Bluetooth trén thiét bi am thanh cta
ban.
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HUGNG DAN TIENG VIET

PAT LAI LOA

Thao téac dat lai vé trang thai ban dau sé dat loa vé lai cac ché do cai dat
gdc, ngoai trir moi cap nhat chuang trinh co s6.

Luu y: Thao tac nay sé xda tat ca cai dat cua nguai dung va loa sé can duoc

thiét lap lai.

. X6a WILLEN Il va WILLEN Il [LE] (néu c6) khai danh sach Bluetooth cta
thiét bi am thanh.

IIl.  Dam bdo loa dang bat.

ll. An va giir nit Bluetooth trong 7 gidy. Chi béo Bluetooth nhanh chéng
chuyén sang mau do va loa khai dong lai.

IV. Loa da chuyén vé ché do cai dat ban dau va san sang dugc ghép nai,
hay xem phan Bat dau.

VE SINH LOA
Vé sinh loa thuang xuyén dé giir cho am thanh trong tréo va tang do beén.

Rut moi dau cam trudc khi vé sinh loa va dam bao moi thir hoan toan kho
rdo trudc khi cam bo sac USB.

Co thé thao roi va lam sach riéng day deo chiu tai va vo boc silicon. Nhe
nhang lam sach day deo va dau cam bang miéng vai khong xa, khan am vai:
e nudc,
e conisopropyl 70% hoac
e con etylic 75%
Can than lam sach ludi loa va cac 16 hd bang ban chai kho va mém hodc tam
bong.
e Khong str dung bat ky vat sac nhon hoac kim loai nao.
e Khong str dung khi nén.
e Khong str dung cac san pham c6 chira chat tay trang hoac hydrogen
peroxide.
Khong ngam loa trong bat ky chat tay rira nao.
Khong rra loa dudi dong nudc chay.
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HUGNG DAN TIENG VIET

HUGNG DAN CHAM SOC PIN

Loa cua ban dugc trang bi pin lithium-ion hiéu suét cao va tudi tho pin bi anh
hudng bdi qua trinh sac va str dung. Hay lam theo cac nguyén tac dudi day
dé gilr cho pin @ tinh trang t6t nhat co the.

Tranh str dung bo sac nhanh néu ¢ thé. Sac nhanh gay ap luc Ién pin va
khién pin bi suy giam chat luong.

Tranh dé pin can hoan toan hodc sac pin khi da day. Hay cd gang duy tri
murc sac tir 30% dén 80%.

Néu loa dugc cét giir trong thoi gian dai, ban nén sac loa khoang mot
nira roi dat lai vé trang thai ban dau. Cat giit loa ¢ noi thong thoang, toi
va kho rdo.

Tranh str dung hoac sac loa & nhirng noi ndng va khong thong gio, tir
45°C/113°F trd 1én, chang han nhu trong 6 t6 dang d6 hoac canh cira s6
dudi

anh nang truc tiép.

Tranh sac pin ¢ nhiét do thap, dudi 10°C/50°F va st dung loa 6 nhiét do
dudi 0°C/32°F.

Tranh céc va dap co hoc manh nhu lam roi loa trén bé mat cing vi diéu
nay c6 thé gay hai cho pin.

Hay tai ing dung Marshall Bluetooth xudng roi chon mirc du trir pin phi hop
nhat vai ban va loa cua ban.

'NG DUNG MARSHALL BLUETOOTH

Tai (rng dung Marshall Bluetooth xudng dé khai thac toi da loa cua ban
va dam bao loa luon cap nhat phan mém mdi nhat.

GETITON # Download on the
® Google Play @& AppStore
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KHAC PHUC SU' c0 TIENG VIET
NGUYEN NHAN CACH XU’ LY
Loa khong bat Pin chua sac. Cam loa vao nguon
dién USB dé sac.
Khong thé két noi Chua bat Bluetooth Kich hoat Bluetooth
hodc ghép néi véi trén thiét bi ctia ban trén thiét bi phat
thiét bj Bluetooth (dién thoai thong cua ban.
minh, may tinh

bang, may tinh).

Loa khong 6 trong Hay chéc chan rang
ché d6 ghép noi. loa da bat trudc
khi dat loa dé ¢
ché do ghép noi,

xem phan Ghép noi
mat thiét bi mai.

Hanh vi that thuong Loa hién khong str Tai (g dung Marshall
dung phién ban Bluetooth xudng va
chuong trinh co két ndi vdi loa. Lam
sG méi nhat. theo hudng dan

trong (g dung dé

dam bao Willen 11 c6
phién ban chuong
trinh co s& mai nhat.

Da xay ra loi Dat lai vé trang

phan mém. thai ban dau, xem
phan Dat lai loa.
Willen 11 can dugc
thiét lap lai.
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KHAC PHUC SU c6 TIENG VIET

NGUYEN NHAN CACH XU LY

Mat két néi Bluetooth  Céc thiét bi Bluetooth Di chuyén céc thiét

cach nhau qua bi dén vi tri gan nhau
xa hodc két noi hon dé chiing khdng
bi anh hudng do bi can tra bai cac
¢ cac vat can. vat can nhu tuong

hodc ctra ra vao.

Co dién truong manh Di chuyén loa sang vi

xung quanh loa. Cac tri khac hodc tat hay
d6 vat nhu 16 vi séng, di chuyén céc thiét bi
bo chuyén doi mang dién gay anh hudng.

khong day, den huynh
quang va bép gas str
dung cling dai tan

vai thiét bi Bluetooth.
Diéu nay co the

dan dén hién tugng
nhiéu song dién tur.
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