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GENERAL ENGLISH

(1) USB-C POWER INPUT
Charge the speaker by plugging it into a USB power source.

(2) FASTENING STRAP
Unhook the lower-right side of the strap by stretching it gently.

@ BLUETOOTH BUTTON

Push and hold the Bluetooth® button until the LED turns to a slow red
pulse to start pairing mode.

(4) MICROPHONE

The microphone lets you use Willen as a speakerphone. While in a
call, push the Bluetooth button to toggle between using Willen for
the call and your phone.

@ BATTERY INDICATOR

The 5 segment Battery indicator shows the battery charge with a
steady light and a rising animation indicates charging.

(6) CONTROL KNOB
I.  Push and hold for 2 seconds to turn on/off
Il.  Push once to play/pause
lll. Push right/left to skip forward/back
IV. Hold right/left to fast forward/rewind
V. Hold upwards/downwards to adjust the volume
VI. Push once to answer or end a call
VII. Push twice to reject a call
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INSTRUCTIONS ENGLISH

BLUETOOTH PAIRING

[.  Push and hold the control knob until the speaker turns on.

II.  Push and hold the Bluetooth button until the LED turns to a
slow red pulse.

lll. Select WILLEN from your audio device’s Bluetooth list.

PERFORMING A FACTORY RESET

A factory reset will return the speaker to its original settings, excluding
any firmware updates.

Note: This will delete all user settings and the speaker will need to be
set up again.

I.  Ensure that the speaker is on.

II. Push and hold the Bluetooth button for 7 seconds. All indicators turn
off and the speaker restarts.

1. Remove WILLEN from your audio device’s Bluetooth list before
pairing again.

MARSHALL BLUETOOTH APP

Download the Marshall Bluetooth app to get the most out of your
speaker and keep it up to date with the latest software.

GET ITON # Download on the
P> Google Play [l @ App Store
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INSTRUCTIONS ENGLISH

CLEANING THE SPEAKER
Clean your speaker regularly to keep it fresh and last longer.

Unplug any leads before cleaning the speaker and make sure everything is
completely dry before plugging in any USB power source.

The silicone sleeve and strap can be removed and cleaned separately. Use a
disinfectant wipe or a lint-free cloth, slightly damp with 70% isopropyl alcohol
or 75% ethyl alcohol to gently clean silicon parts. Dry them with a towel
before putting them back on the speaker.

Carefully clean the speaker mesh and openings with a dry and soft brush,
or a cotton swab.

e Do not use any sharp or metal objects.

¢ Do not use compressed air.

¢ Do not use products containing bleach or hydrogen peroxide.
¢ Do not submerge the speaker in any cleaning agents.

BATTERY CARE GUIDE

Your speaker comes equipped with a high-performance lithium-ion battery
and the life span is affected by charging and usage. Follow the guidelines
below to keep your battery in great condition for as long as possible.

e Avoid using fast chargers if possible. Fast charging causes stress
on the battery and will degrade it.

e Avoid charging the battery when it is already full or letting it drain
completely. Try keeping the charge between 30% and 80%.

e |f the speaker is stored for a long time, do so with a half-charged
battery and in a cool, dark, and dry place.

e Do not use or charge the speaker in hot and unventilated places, 45°C/113°F
and above, such as in a parked car or by a window in direct sunlight.

e Avoid charging the battery at low temperatures, below 10°C/50°F and
using the speaker below 0°C/32°F.

e Avoid strong mechanical shocks such as dropping the speaker on hard
surfaces as it might damage the battery.

4 BACK TO INDEX [ 2



WILLEN - FULL ONLINE MANUAL 007

STACK MODE ENGLISH

Connect two or more Willen speakers in a Stack session for a bigger sound.
Play anything on the main speaker and all speakers in the session will
play in sync. You can adjust the volume on any individual speaker for the
perfect balance.

(1) MAIN SPEAKER

Triple press the Bluetooth button to start or end a Stack session. The
LED starts to blink until any other speaker joins the session.

@ ADDITIONAL SPEAKER

Double press the Bluetooth button on any speaker you want to add
to the session. The LED starts to blink until the speaker has joined
a session. While in a session, the speaker will disconnect from any
previously connected audio device and will try to reconnect after
leaving the session.

To remove a speaker from the session, double press the Bluetooth
button on that speaker.
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TROUBLESHOOTING ENGLISH
PROBLEM CAUSE ACTION
The speaker does The battery has Plug the speaker into
not turn on no charge. a USB power source

to charge it.
Cannot connect Bluetooth is not Activate
or pair with a enabled on your Bluetooth on your
Bluetooth device device (smartphone, audio device.

tablet, computer).

The speaker is not

Push and hold the

turned on. control knob for
2 seconds to turn
on the speaker
before setting it in
pairing mode.
Cannot play in The playback device Make sure that your
Stack mode is not connected to playback device
the main speaker. (phone or computer)
is paired with the
main speaker.
Bluetooth The Bluetooth Move the devices
connection devices are too closer to each other
drops out far apart, or the so that they are

connection is
affected due
to obstacles.

unobstructed by
obstacles such as
walls or doors.

<

BACK TO INDEX



WILLEN - FULL ONLINE MANUAL 009

TROUBLESHOOTING ENGLISH
PROBLEM CAUSE ACTION
Bluetooth There is a strong Move the speaker
connection electric field to another spot or
drops out surrounding the turn off or move
speaker. ltems the interfering
such as microwave electronic device.
ovens, wireless
network adapters,

fluorescent lights
and gas cookers

use the same
frequency range as
the Bluetooth device.
This may lead to

electrical
disturbances.
Erratic behaviour The speaker is not Download the

using the latest Marshall Bluetooth

firmware version. app and connect
to the speaker.
Follow the in-app
instructions to ensure
that the speaker
has the latest
firmware version.

There is a Perform a factory

software error. reset by pressing the
Bluetooth button for
7 seconds.

The speaker needs to
be set up again.
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Tasiirly muilng
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ALLUELN muilng
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GETITON # Download on the
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ALLUELN muilng
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THIET KE CUA THIET B| TIENG VIET
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TONG QUAT TIENG VIET

®
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CONG DAU VAO NGUON DIEN USB-C
Sac loa bang céch cam vao nguon dién USB.

KHOA DAY DEO
Théo khda phia dudi bén phai day deo bang cach kéo thang ra mot
cach nhe nhang.

NUT BLUETOOTH

Anva giir niit Bluetooth® cho dén khi dén LED mau dé tir tir nhap nhay
theo nhip dé bat dau ché do ghép noi.

MICRO

Véi micrd nay, ban cd thé sirdung Willen Iam loa ngoai ctia dién thoai.
Khi dang & trong mot cudc goi, hay an nit Bluetooth dé chuyén dién
thoai sang ché do str dung Willen lam loa ngoai va ngugc lai.

CHi BAO PIN
Chibao pin ¢ 5vach. Cac vach phét sang ¢6 dinh biéu thi mic pin da
dugc sac, céc vach phat sang |én xudng biéu thi thiét bj dang sac pin.

NUM DIEU KHIEN

. An mot [an d& phat/tam dirng

. An bén phai/bén trdi dé chuyén sang bai tiép theo/trudc dé
ll. Giir bén phai/bén trdi dé tua di/tua lai

IV. Giir phia trén/phia duéi dé diéu chinh am lugng

V. Anmot Ian dé tra 16i hodc két thiic cudc goi

V. An hai [an dé tir chéi cudc goi
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HUGNG DAN TIENG VIET

GHEP NOI BLUETOOTH

. An va giit nim diéu khién cho dén khi loa bat.

Il An va giif nit Bluetooth cho dén khi den LED mau dd tir tir nhap nhdy
theo nhip.

lll. Chon WILLEN trong danh sach Bluetooth trén thiét bi am thanh
cua ban.

PAT LAI VE TRANG THAI BAN DAU

Thao tac dat lai vé trang thdi ban dau sé dat loa vé lai cac ché do cai dat gac,

ngoai trlr moi cdp nhét chuwong trinh co sg.

Luu y: Thao tac nay sé xda tat ca cac ché do cai dat cua nguoi dung va loa

sé can duoc thiét 1ap lai.

. Dam bao loa dang bét.

Il.  Anva gilt ndt Bluetooth trong 7 gidy. T4t ca cac chi bdo sé tat va loa sé
khai dong lai.

lll. Xo6a WILLEN khoi danh sach Bluetooth trén thiét bi am thanh cua ban
trudce khi ghép nai lai.

('NG DUNG MARSHALL BLUETOOTH

Tai (rng dung Marshall Bluetooth xudng dé khai thac toi daloa cua
ban va gitr cho loa lu6n dugc cép nhat phan mém méi nhat.

GETITON # Download on the
P> Google Play [l @ App Store
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HUGNG DAN TIENG VIET

VE SINH LOA

Vé sinh loa thuang xuyén dé gilr cho &m thanh trong tréo va tang
do bén.

Rat moi day dan trudc khi vé sinh loa va dam bao moi thi hoan
toan kho rdo trude khi cam vao bat ky nguén dién USB nao.

C6 thé thao roi va lam sach riéng day deo va boc silicon. St dung khan
lau khr truing hodc vai khéng c6 xo, tdm mot chdt con isopropyl 70%
hodc con etylic 75% dé lam sach nhe nhang cac bo phan bang silicon.
Dung khan lau kho céc bo phan nay trudc khi lap lai chiing vao loa.

Can than lam sach lui loa va cac 16 hd bang

ban chai kho va mém hodc tam bong.

e Khong st dung bat ky vat sac nhon hodc kim loai nao.

e Khong str dung khi nén.

e Khong str dung céc san pham cé chira chat tay trang hoac
hydrogen peroxide.

e Khong ngam loa trong bat ky chat tdy rira nao.

HUGNG DAN CHAM SOC PIN

Loa cua ban dugc trang bi pin lithium-ion hiéu suat cao va tudi tho bi
anh huang bai qua trinh sac va st dung. Thuc hién theo céc nguyén
tac dudi day dé gitr cho pin cua ban & trang thai tot nhat c6 thé.
e Tranh str dung bo sac nhanh néu cé thé. Sac nhanh gay
ap luc 1én pin va khién pin bi suy giam chat lugng.
e Tranh sac pin khi da day hodc dé pin can kiét. Hay
c6 gang duy tri murc sac tir 30% dén 80%.
e N@&u cat gilt loa trong thoi gian dai, hay lam diéu dé khi
mirc pin con mot nira, & noi kho rao, thodng mat va toi.
e Khong str dung hodc sac loa & nhitng nai néng va khong
thong gi6, tir 45°C/113°F trd 1én, chang han nhu trong 6 t6
dang d6 hodc canh ctra s6 dudi anh nang truc tiép.
e Tranh sac pin & nhiét do thap, dudgi 10°C/50°F va
st dung loa & nhiét do dudi 0°C/32°F.
e Tranh céac va dap co hoc manh nhu lam roi loa trén
bé mét clng vi diéu nay c6 thé lam hdng pin.

4 BACK TO INDEX [ 2



WILLEN - FULL ONLINE MANUAL 252

CHE b0 STACK TIENG VIET

Két ndi hai hogc nhiéu loa Willen trong mot phién phat & ché do Stack dé c6
duogc dm thanh [6n hon. Phat bat ky noi dung gi trén loa chinh va tat ca céc
loa trong phién phat nay sé phat dong bd. Ban c6 thé diéu chinh am lwgng
trén bat ky loa riéng |é nao dé c6 dugc su can bang toi vu.

®

@

LOA CHINH

Nhan ba [an ndt Bluetooth dé bat dau hoéc két thac phién phat d ché
do Stack. Dén LED bat dau nhap nhay cho dén khi moi loa khac déu
tham gia vao phién phat.

LOA BO SUNG

Nhan dap ndt Bluetooth trén bat ky loa nao ban mudn thém vao phién
phat. Déen LED bat dau nhap nhay cho dén khi loa d6 tham gia vao
phién. Khi dang tham giao vao mot phién phat, loa sé ngat két noi véi

11111

lai sau khi roi khoi phién.
DE loai bo mot loa khai phién phat, hdy nhan dip nit Bluetooth trén
loa do.
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KHAC PHUC SU C0

253

TIENG VIET

NGUYEN NHAN

CACH XU’ LY

Loa khong bat

Pin khong dugc sac.

Cam loa vao nguon
dién USB d@ sac.

Khong thé két noi
hoac ghép nai véi
thiét bi Bluetooth

Chua bat Bluetooth
trén thiét bj cua ban
(dién thoai hoac
may tinh).

Kich hoat Bluetooth
trén thiét bi &m thanh
cua ban.

Loa chua bat.

An va giir niim diéu
khién trong 2 gidy
dé bat loa trudc khi
dat loa sang ché do
ghép ndi.

Khong thé phat ¢
ché do Stack

Thiét bi phat khong
duoc két noi voi
loa chinh.

Pam bao thiét bj
phat clia ban (dién
thoai hodc mdy tinh)
dugc ghép nai véi
loa chinh.

R6t két noi
Bluetooth hoac
am thanh

CacthiétbiBluetooth
cach nhau qua xa
ho&c két ndi bi anh
hudng do c6 cac
vat can.

Di chuyén cac thiét
bi dén vi tri gan nhau
hon dé ching khong
bi can tr¢ bai cac vat
can nhu tuong hodc
clra ra vao.

<
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KHAC PHUC SU C0

NGUYEN NHAN

254

TIENG VIET

CACH XU’ LY

Rot két noi
Bluetooth hoac
am thanh

Cad dién truong manh
xung quanh loa. Cac
do vat nhu 10 vi song,
bo chuyén doi mang
khongday, denhuynh
quang va bép gas st
dung cung dai tan
véi thiét bi Bluetooth.
Diéu nay c6 thé dan
dén hién tuong nhiéu
song dién tur.

Di chuyén loa sang vi
tri khac hoac tat hay
di chuyén cac thiét b
dién gay anh huong.

Loa hoat dong
khong on dinh

Loa hién khong sur
dung phién ban
chuong trinh co sg
mdi nhat.

Tai (rng dung
Marshall Bluetooth
xuodng va két ndi vdi
loa. Lam theo hudng
dan trong (rng dung
dé dam bao loa ¢
phién ban chuong
trinh co s& mai nhat.

D4 xay ra loi
phan mém.

Dit lai loa vé trang
thai ban dau bang
cach nhan va gilr nat
Bluetooth trong 7
gidy. Loa can duoc
thiét lap lai.
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